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UNIVERSAL
ACCESSIBILITY
PHASES

Technical Assistance:
Universal Accessibility

1
UNE 170001
ADAPTATION DIAGNOSIS

ceis is a leading company in the market
regarding technical assistance for the
implementation of Universal Accessibility
Management Systems (UNE 170001)

2
TECHNICAL SOLUTIONS
PROJECT

3
AWARENESS RAISING
AND TRAINING

4
MANAGEMENT
SYSTEM

Universal Accessibility establishes
the commitment of organisations to
ensure that their products and the
environment where they provide their
services is usable and practicable by
everybody in equal, safe and
comfortable condicions, regardless of
the potentially restrictive capability
that the client or user may
permanently or temporarily have.

Accessibility Diagnosis

Within ceis we understand that
accessibility ought to be a dynamic
concept in continual evolution and
improvement so, in addition to
bearing in mind (and complying with)
accessibity legal requirements, we
promote the voluntary application of
specifications and standardised
commitments (UNE 170001-1 y 2)
as a differentiating element for
accessibility vis-á-vis their
stakeholders.

· Establishing the evaluation criteria
(applicable legislation + MGLC
requirements established in
Standard UNE 170001-1)

The Universal Accessibility Projects
that ceis carries out are structured in
the following phases:
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Its objective is to know the
accessibility situation there is in the
facilities and services provided by
organisations.
The methodology used by ceis to
carry out this diagnosis focuses on
the following aspects:

· On-site information search, location
and selection (fieldwork, meetings
with heads of services, etc.) in order
to obtain complete, accurate and
relevant data.
· Identification and analysis of the
organisation´s facilities and
processes.
· Objective analysis of the
information found, classifying findings
to facilitate the decision making
process.

Technical Solutions
Project
Its objective is to solve and improve
the technical gaps and non-conforming
situations identified in the Accessibility
Diagnosis.
ceis suggests the execution of an
Accessibility Improvement Plan that
takes into account the following
aspects:
· Prioritising actions bearing in mind
their importance and their impact on
users.
· Efficient solutions that are
environmentally-friendly.
· Commitment when implementing
them.
· Verifying the actual effectiveness of
the actions carried out.

Awareness raising and
Training

Universal Accessibility
Management System

The relational and treatment aspect is
essential to ensure universal
accessibility to users and citizens.

For an Accessibility project to be
complete, it is necessary to introduce
the concept of Universal Accessibility
in the daily processes of the
organisations, so that the services
offered to clients and citizens can be
enjoyed by everybody with no
exclusions owing to diversity reasons.

When designing its awareness raising
and learning programmes,
ceis takes into account the
organisation´s characteristics and
sector and its actual needs in terms
of accessibility, as well as the most
relevant practical examples that will
enable students to acquire the
necessary skills to be able to relate
with people with any kind of disability
in an adequate way.

Standard UNE 170001-2 suggests a
Universal Accessibility Management
System focusing on continual
improvement, as well as on the
satisfaction of clients and users with
no distinction owing to disability
reasons. In addition, it enables
organisations to obtain an external
recognition (Universal Accessibility
certificate).

Technical Assistance covers the
following activities:
· Documentary design of the
Universal Accessibility Management
System.
· Technical tutorial in the
implementation process.
· Internal audits and verifications.
· Establishing improvement plans.
· Apoyo Support vis-à-vis the
certifiying body (in the event it may
be awarded the Universal
Accessibility certificate).
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